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Dometic/Atwood
Suburban

Furnace not
working

Is HVAC or thermostat
in correct position? No

Set to correct
positionYes

Does blower
motor not run/run

for 30 seconds
then shut off?

Does blower
motor run for
more than 30

seconds?No

Confirm 12v
power in camper,
ie ceiling lights,

fridge operation?

Yes

Are gas valve and
ignitor operation

audible?

Yes

No

Yes

Confirm LP supply
at stove top. Does

this light?

No

Correct this
problem using 12v
power flow chart

Yes

Is 12v furnace
fuse good?

No
Replace

fuse, then
schedule
service. 

NoYes

Yes

Does furnace have
exterior access

panel?

NoSchedule Service
Yes

 Is there LP
smell in

exhaust?
No

Call tech support
@ 844-649-4700

Schedule
service if
needed 

Yes

Yes

Remove this cover,
ensure reset switch
in proper position,

tap on blower
housing to dislodge
sail switch, remove

and clean if possible.
Does furnace light?

No

No

If accessible. Is
reset switch on
furnace in on

position?

Yes
No

Flip this switch to
reset.

Yes

Success! Schedule
service for sail

switch.

-Dometic Manual
-Suburban Manual
-Dirty Sail Switch

Is battery
disconnect switch

on?

No
Yes

Turn this switch
on

Success!

https://www.dometic.com/assets/14/53/33401_dometicdffurnace_om_amer(en)_a_2021_01_81453.pdf
https://manuals.heartlandowners.org/manuals/Heating-Cooling/Furnace/Suburban/Suburban%20FURNACE_Service-and-Training-Manual-11-05-2015.pdf
https://www.youtube.com/watch?v=-g3_Y7MqChE

